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As the COVID-19 lockdown begins to ease in the UK, it has 

been a welcome announcement from the government that 

pubs, bars and restaurants can now open their doors.

Pubs and restaurants are able to re-open from 4 July, but with the 

condition that they are being asked by the UK government to 

support the NHS Test and Trace response by collecting contact 

details from their customers. 

Government guidance is extremely high-level at this stage and 

(notwithstanding that this is at the request of the government), the 

collection, storage and use of this data will need to be done in 

accordance with the stringent General Data Protection Regulation 

(GDPR). Put simply, infringing the law today may create liability 

issues tomorrow.

We have supported a range of businesses with their response to the 

pandemic, and their plans for recovery, and our Data Protection 

team will continue to support businesses as they tackle the latest 

requirements on reopening.

We have set out in this document an overview of our fixed fee 

package, to support restaurants, pubs, bars and takeaway venues 

translate government direction into lawful practice.

Introduction



Issues and Risks

What are the data 

protection risks?

Fair and Lawful 

Processing Guidance for 

Staff

Sharing the 

Data

Further 

Processing

Our third party IT 

supplier is going to 

assist, what do we 

need to tell them?

How do we collect and hold 

the information in compliance 

with the GDPR (app, website, 

pen and paper)?

What do we collect (name 

only, contact details, date, 

time they entered and left)?

What fair processing 

information should we 

provide to customers?

What information/training 

should staff be given?

Should we 

destroy the data 

after 21 days?

What are the liability 

risks and how do we 

mitigate these?

What if another customer 

asks to see the lists?

What if someone refuses 

to cooperate?

What if we lose 

the list?
What do we do if 

somebody gives 

clearly false 

information?

What if a customer 

subsequently tells us 

they’ve been diagnosed 

with COVID-19?

Can we share the 

information we collect with 

head office / other venues?

Can we combine the data, 

i.e. cross reference with 

CCTV footage?

Can we capitalise on this 

from a marketing 

perspective?

How do we respond to a 

request from the NHS track 

and trace teams?



Fixed Fee Advice Pack

An initial call 

(approx. 30 mins) to 

talk through the 

practical steps of 

putting this process 

into practice and risk 

mitigation measures.

Following that call, 

we would provide 

you with a memo 

including an 

executive summary 

(that could be used 

for senior 

stakeholder/board 

level engagement) 

and detailed 

analysis of the risks, 

process and 

mitigation measures. 

An instruction 

manual for on the 

ground staff 

(including a 

digestible Q&A 

section) to deal with 

the practical steps.

Template notices to 

ensure customers 

are fairly and 

lawfully made aware 

of what information 

is being collected, 

how that information 

is being processed 

(including if it is 

going to be shared 

with any third 

parties, such as the 

NHS track and trace 

teams) and their 

rights in regards to 

that information.

Two week’s access 

to our free legal 

‘hotline’ to assist 

with short general 

queries to answer 

follow-up related 

questions.

1 2 3 4 5

This pack of support would be provided for a fixed fee of £2,000 (exc VAT)

With respect to any subsequent advice and support you require, we would be delighted to assist on the basis of an agreed estimate 

or our hourly rates.



Key Contact

Partner

Jonathan McDonald

Jonathan is a partner at Charles Russell Speechlys, where he 

leads the Data Protection and Privacy practice group. 

Jonathan is a commercial lawyer with a particular focus on data 

protection and privacy. He advises clients across a broad range of 

sectors (including food and beverage) on all issues relating to data 

protection and privacy, including advice in relation to, amongst 

other areas:

• complex commercial transactions with a data or technology 

element

• managing compliance projects in the UK and internationally

• cross border and domestic data transfers

• preparing for and dealing with data security breaches and 

• data subjects exercising their rights.

Jonathan is currently supporting a range of businesses as they 

adapt to new data protection requirements amidst the COVID-19 

pandemic.

+44 (0)20 7427 6725 jonathan.mcdonald@crsblaw.com
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Contact

If you have any queries please contact
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